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Details

MupuBnpyanbHble 6aMOykoBble 610KHOTHI coueTaloT 6aMOyKOBYI0 0610)KKY C KOHUenuuen
nNepcoHasM3upoOBaHHON KaHUeNapuu ANs NOAAPKOB COTPYAHUKAM, KOHepeHLUn n
npeseHTauuu gna KnueHToB. 0610XKy, bymary, obopMneHue M ynakoBky cnepyer
BbiIOMpaTb BMecTe. [ins 3TOro usaenus pasmepbl, AOCTyNHbIe CNOCOOLI NepcoOHaNn3auum,
MUHUMMaNbHbIA 06BLEM 3aKa3a, LeHa U CPOKMU NOCTaBKU TPebyloT MHAUBUAYaNbHOIO
KOMMEp4YeCKOro npeaiodkeHnsa u NnoaTBep>XAeHus obpasuom.

MoAapoK AJ1s HOBbIX COTPYAHWKOB LOJKEH OblTb MPOAYMaHHbLIM, a 6IOKHOT ANst BCTPEYN —
noJsie3HbIM 1 MOoC/e 3aBepLUEHUs nNpe3eHTauun. MHanBnayanbHele 610KHOTLI ¢ 6ambykoBoi
0610KKOW CNy>XaT OTNPaBHON TOYKOIN, OCHOBAHHOW Ha MaTepuane, Ans HR-KkoMaHA, roToBsALWMX
Habopbl ANs afanTalumn, MapKeToJIoroB, MNIAHUPYIOLLMX CYyBEHUPbI A1 MEPOMNPUSATUNA, N KOMMAHWUNA,
pa3pabaTbiBalOLLMX NEPCOHANN3NPOBAHHBIE MOAAPKUN KINEHTAM.



Moaxonswas cneundukaumns 3aBuCcnT OT nonyvaTtensd. Mokynatenam ons KoOHPepeHUnn HyXeH
yOo6HbIN (hopMaT ANs 3anmcent N HafEéXHOoe NaaHMpoBaHMe NocTaBku. Mporpammam ans
COTPYAHUKOB TpebyeTcs AOCTAaTOYHbI 06 bEM NPUrogHON AN MCNosb3oBaHMsa bymarn. B nogapkax
KnneHTam bosibllee 3HaYeHre UMelT oTaenka 06710XKY, YuTaemoe bpeHaMpoBaHue 1 npe3eHTaums.
Hn ogHo 13 3Tnx TpeboBaHUn He pelaeTca BbibopoM nnwb oTorpaum ¢ 6ambykoBbiM BUAOM.

Mpo6neMa npu 3aKynKe: NoxoXxme BHeLHe BN0KHOTbI MOTYT Pa3inyaTbCs KOHCTPYKLMEN
0610>KKW, NIOTHOCTbIO ByMaru, KOM4eCTBOM NNCTOB W BK/IOYEHHBIMU akCeccyapamu.
MprBNeKaTeNbHbIA MakeT MOXET CKPbIBaTb MEHbLUYIO MaoLWaAb ANS NCbMa, HEMOAXO0AALLMA Cnocob
oopMIeHNS NN PyYKy, KoTopasi BoobLe He Bbiia BK/IOYEHA B LIEHY.

MocnepcTBMe: Nocne NepPCoOHaNN3aLMmM 3TN Pa3NNynNa CTAHOBATCS AOPOroCToAWMMM. JloroTunn
MOXEeT NOTepATb AeTann3aunto, bymara MoXXeT He MOAOWTW ANA PYYKM NosiydaTens, a noaapoyHas
Kopobka MoxxeT npunbbiTb 6€3 He06X0AMMOro KOMMNOHEHTa. [TOBTOPHOE NPOU3BOACTBO TaKXe MOXEeT
MOCTaBUTb NMOA Yrpo3y CPOK MeponpuaTus.

MpakTuyeckoe pelueHue: opopMaANTe 3aka3 Ha OCHOBE MUCbMEHHON crielmgurKaumm um
yTBEPXAEHHOr0 hmsnyeckoro obpasua. YTo4HMTE MaTepuran, MakeT, Ka4ecTBO NUCbMa, akceccyapsl
n TpeboBaHMA K OTNpPaBKe L0 pa3peLlleHns Ha NPoM3BOACTBO, @ HE NOC/e NONYyYEeHNS FOTOBbIX
6710KHOTOB.

WnniocTpaTuBHas KoHUeNUns npumeHeHns. Jllobas n3obpaxéHHas pyyKa, yrnakoBKa, 3aCTEXKa Uan
BHYTPEHHUI MaKeT [OJIXKHbI bbITb yKa3aHbl OTAE/IbHO; N300pa)KeHne He NoATBEPXAAEeT
BKJIIOYEHHbIE aKCECCYapbl NN KOHCTPYKLMIO.

O3HaKOMbTECb C PYKOBOACTBOM M0 U3OENNI0 U 3aKyNKe

e Y10 genaet 310T 6JI0KHOT 6J10KHOTOM € BamMbykoBor 06J10XKKOWN?
e HacTponTte 6/10KHOT Mo ero PakTUYecKoe NCnosib30BaHme

e Kak NoAroToBUTL N YTBEPAUTL MaKeT?
e KaK NaaHMpoBaTb U3roTOBAEHUNE o6pa3u,a 1 Npon3BOACTBO?
e Kakou BapWaHT MaTepKraia 1 6QEHQVIQOBaHVIFI COOTBETCTBYET BalleMy 3aaHuI0?




Y10 cnegyeT NpoBepuUTh NPy MHCOeKUMn obpasLia n oTnpaBKu?

3alNTNTE Ka4eCTBO NOCTaBKM N YNPOCTUTE NMOBTOPHbIE 3aKa3bl

KntoyeBble BblBOAbI 415 6onee 060CHOBAHHOIO pPeLIeHNs 0 NOKYNKe
MNpeBpaTnTe KOHUENLMNIO NoJapKa B KOHKPETHOE KOMMEpPYEeCKoe NpeasioxXeHune

Y10 menaet 3TOoT OJIOKHOT 6/210KHOTOM ¢ bamMbykoBoM
obnoxkoun? 1

BnokHoTbl ¢ BaMbyKoBOM 06J10)KKOM Ha 3aKa3 OTHOCATCS K KaTeropusMm «bnokHOTbI Ha 3aKas» u
«[lepeBsiHHbIEe H1I0KHOTBI Ha 3aKa3». bambyk onncbiBaeT 061K 06710XKKM, HO 3TO He 03HAYaeT, 4YTo
BHYTPEHHMe CTpaHuubl caenaHsl n3 6ambykoson Bymaru nam 41o BCe KOMMOHEHTbI U3rOTOBNEHbI U3
b6ambyka.

ToYHaa KOHCTPYKLUMUS NMo-NpexHeMy Ba)kHa. bambykoBas nanTa, 6amMOyKoBbI LUMOH Ha HecyL e
OCHOBe 1 TKaHeBas 06/10)Kka 13 6amMbyKoBOro BO/IOKHa — pa3Hble cneundmrkaummn. Tekylas
nHGopMaLus 06 n3nennn He NOATBEPXKIAAET CTPYKTYPY MANTLI, TOALWMHY 0610XKKK, KNEN Nnn
oTAEeNKy. 3Tn aeTanu TpebyloT NOATBEPXKAEHUS, @ HE 3aMeHbl CneunduKaumnen 4pyroro
MoCTaBLLUMKA.

AHanorunyHo, bambykoBas 0610xKa He Nofpa3yMeBaeT CTUPAEMbIE CTPaHMLbI, NPUIOXEHNE AN1A
CKAHWPOBaHMSA, BO3MOXXHOCTb 3aMeHbl 6710ka nan bymary XyaoXeCcTBeHHOro Knacca. 3To OTHOCUTCS
K M34ennsm, cneunduumnpyembiM oTaenbHo. CMHTeTUYeCKyo 0610)KKy Mo APEBECHYIO TEKCTYPY
HeNb3a NoaMeHATb 6e3 cornacoBaHMs WM ONUCBIBaTb Kak HacToAwmn 6ambyk.

YT0 [0J1)KHO YCTAaHOBUTb KOMMep4ecKoe
npeano)xeHue unm obpasew,

COOTBETCTBYIOLUNA apTUKYN U3fenns B
KOMMep4eCKoM npeanoXxeHum u
[OKyMeHTax 06 yTBepXaeHunm

Mone cneuucdunkaunm TeKyLLUMKA CTaTyC usgenus

NaoeHTndnkayms NHamBunayanbHble 6N10KHOTHI
n3pgenuns c 6ambykoBown 0610XKoW

BambykoBas 0610Ka;
KoHCTpyKUMSA 06/10KKM  noapobHasa CTPYKTypa He
NnoATBEPXXAEHA

KOHCprKLI,I/Iﬂ N3 NJANTbI WK WNOHa, OCHOBAa,
oThesika 1 ToJilMHa B MM

Pa3mepbl 06J10XKKW 1 BHYTPEHHUX CTPaHUL, B
MM; oOLLas ToNWMHA

bymara n Kkonm4ecTso CocTtaB bymaru, n10THOCTb B g/mM?, MakKeT,
MooneXXunT yKasaHuio
CTpaHuL JINCTbI N CTPaHULbI

KoHCTpyKUMs nepennéTta, NoBeAeHne npu
OTKpbIBaHUM 1 Ntobas ypHUTYPa 3aCTEXKN

FoTOBbIE pa3Mepbl MooneXuT yKazaHuto

MepennéT n 3acTéxka [oanexunT NoATBEPXKAEHMIO

Moonexut npoBepke Crocob, pacrnonoxeHue, pasmep MakeTa u
OtopmneHune . 9 J

OCYLLEeCTBMMOCTH YTBEPXXAEHHbIA BHELHUA BUL

He ycTaHOBJIeHbI KakK Pyyka, neTns, BCTaBka, UHAMBUAYaIbHAS
AKceccyapsbl 1 yraKoBKa .

BKJIIOYEHHbIE yrakoBKa 1 TpaHCNopTHas Kopobka

MuHUManbHbI 06BEM 3aKa3a, LUeHa,
CTOMMOCTb 0bpa3sua, CPoKN NPON3BOACTBA,
hpaxT 1 ycnosus onnatbl

\3mMepeHHbIA BeC B I 1 Ntobble
He npepocTaBneHsbl COrlacoBaHHbIE pe3y/bTaTbl MHCIEKLUUN,
OTHOCSLLMECS K JAHHOMY U30eNNto

TpebyeTcs KoMMepyeckoe

KoMMepyeckue ycnoBus
npepnoxeHune

Bec eguHuubl n
pe3ynbTaTbl MCMbITAHUIA

ITa Tabavua oTaenseT NOATBEPXKAEHHYIO NAEHTUMMUKALMIO OT BAPUAHTOB 3aKynKu. K TekyLer



nHopMauuy 06 n3gennn He NPUNOXKEHbI Pe3yibTaTbl 3aBOACKMNX UCMbITAHUIA UK NOATBEPXKAEHHbIE
KOMMepyeckue cneundukaumm. OnybankoBaHHble cneundukaumm gpyrmx 6J10KHOTOB ABASIOTCA
CPaBHUTENbHLIM MaTepranoM, a He cneundrKkaLlmen 3Toro n3genus.

HacTtponTte 6510KHOT nop ero pakTUyeckoe Mcnosib3oBaHue 1T

HauuHauTe c nnowaau ons NnucbMa, a He ¢ 0003Ha4YeHuA pa3Mepa

YKa3blBaliTe roToBbIN pa3mep 0610>KKM OTLENIbHO OT NONE3HOro pa3Mepa CTpaHuLbl. BNOKHOT,
OMMWCaHHBbIA Kak Npnban3nTensHo A5, MOXXeT UMeTb NHOW rabapuT nan naowaab Aas NUCbMa, Yem
Apyroe nsgenune c obosHavyeHmem A5. 3a3o0p nepennéTa, Noas U MakeT CTPaHULbI TakXKe BANAIOT Ha
ynobCcTBO 3anncen ons nonyyaTtens.

YKa3blBalTe U NINCTbI, U CTPaHMLbI, 4TOObI N36eXXaTb HeAOpPa3yMEHUS C KOJIMYECTBOM: Yy NCTa 2
CTOPOHbI. YTOYHUTE, BKOYAET NN 3a5BJIEHHOE KOJIMYECTBO CTPAHUL, TUTY IbHbIE CTPaHULbl UK
Jpyrue nevyaTHble BCTaBKU. MAOTHOCTb ByMaru fo/KHa ObiTh B TON Xe cneundukaummn, Ho He
JI0O/PKHa 3aMeHATb TECT NUCbMa NpenosiaraemMoin py4yKkon.

Ins HabopoB aganTaUUM UK CYMOK AJ1s1 MEPOMPUSTUIA NpoBepanTe n3nyecknini B10KHOT BMeCTe C
0CTasIbHbIM coaepXXUMbIM. COBMECTUMOCTb 11 BMECTUMOCTb YMAKOBKM 3aBUCAT OT DaKTUYECKMX
Pa3MepoB, pa3MeLLeHNs 3aMoJIHEHHOro Habopa 1 NpoBepky 06pa3L oM. CTUAN30BaHHAA GoTorpadms
He [oKa3blBaeT, YTO BeCb Habop nomeLlaeTcs.

MoaTeepanTe pa3mepbl Ha pU3NYECKOM 06pa3Lie 1 NPOBEPLTE MPEATOXKEHHbIV JIOrOTUM B €ro
haKTMYeCKOM NPOM3BOLACTBEHHOM pa3Mepe. ITa UAMIOCTPALNS HE MOATBEPKAAET HUKAKUX
pa3Mepos.

BbiOMpanTe 06paboTKy NOBEPXHOCTU M 3aCTEXKY KaK OTAesibHble pelueHUs

[paBMpOBKa M NeYyaTb AalOT pa3Hble BU3yasibHble pe3ynbTaThl. ECTECTBEHHasA BbiITpaB/ieHHas
MapKUpoBKa He BeAET cebs Kak HanevyaTaHHbIN PUpMeHHbIN UBeT. Good Things 4OKyMeHTupyeT



€CTECTBEHHbIE Pa3INynNa TEKCTYPbI U BpeHanpoBaHnsa B CBOEM 610KHOTE ¢ 6aMbyKOBbLIM LLMOHOM 1
oTMevaeT, 4To noabop PMS nns nasepHon rpaBMpoBKM 0ObIYHO HEAOCTYNEH. DTO NOATBEPXKAAET
orpaHunyeHune, 3aBUCsLLEE OT MaTepuana, a He NOATBEPXKAEHHYIO BO3MOXXHOCTb 0(YOPMJIEHNS 3TOr0
n3genma. CM. ero pykoBoACTBO M0 rpaBMpoBKe Ha 6ambyke™.

ObcyxpanTe 3naCTUYHYI0 NIEHTY, NETJIIO ANA PYYKN UK OPYTYI0 3aCTEXKY TOJIbKO Kak
3aMnpOLLUEHHY0 KOH(MIypaLuio 40 NOATBEPXAEHWS LOCTYNHOCTU. MpoBepsiiTe 30HY KpenseHns Ha
3aaHeln 0610)KKe TaK Xe, Kak U Ha nepefHei: eé pacnosioXKeHne MOXXeT BAUATb Ha BHELLHWIA BUL W
ncnosib3oBaHue. He npegnonaranTe, YTO MarHUTHas 3acTéXKa, NPsHKKa UK AepxaTesb N8 PyYKn
SBNAOTCS CTaHAAPTHLIMU.

NnnioCcTpaTUBHbLIN KPYMHbIA NAaH 4EKOPMPOBAHHOM 0610)KKU 1 pe3nHKK. MIToroBas fOCTYNHOCTb U
KOHCTPYKLMSA N30e/Msa onpeaensaioTcs Nocae KOMMEPYEeCKoro NpeasioXeHns 1 M3roToBIeHUs
obpasua.

Kak noarotoeutb U yTBepautb MakeTt? 1

Ha4ynHanTe C ncxogHoro hana noroTuna, a He Co CHUMKA 3KpaHa. BekTopHble hannbl Al, EPS nnu
BEKTOpPHbIN PDF fBASIOTCA XOpOLLUEN OTNPaBHON TOYKOW A5 NpoBepku. ECn AnsanH cooepxmnt
oTorpaduu, rpadueHTbl, TOHKWUE JINHUW WU MESIKUI TEeKCT, onpefeniuTe 3Tu 3/1eMeHThl 40 Bbibopa
cnocoba oopmaeHus.

1. Onpepenute cogepxXxaHue. OTaennte 06N OrOTUM KOMMAHUN OT NHAUBMAYaANbHbIX
NMEH, OTAENOB, AaT UK COobLLEHN 0N KOHKPETHbIX NosyvyaTenen.

2. OnpepenuTte pacnosioXXeHue. YKaxuTe nepeaHo 0610XKy, 3aaHI00 06/10KKY nnn gpyroe
3anpoLleHHoe MecTo. 3anuiinTe WUPUHY U BbICOTY MakeTa B MM.

3. MpoBepbTe NPOU3BOACTBEHHbIE OrpaHnyYeHmsa. MNoaTeepaute paboyyto 30Hy ohopmaeHuns,
MUHUMAbHbIA YNTAEMbIA TEKCT, AeTaM3aUMI0 IMHWUIA U OTCTYN OT Nepenniéta uam 3acTEXKMN.

4. MpoBepbTe KOppPEKTYypy. [1posepbTe opdorpatmio, OprueHTaLnio, No3NLNOHNPOBaHNE 1
Bepcuto hanna B PakTNYECKOM pa3Mepe, a He TOJIbKO Ha yBEINYEHHOM M30bpakeHnn Ha
3KpaHe.



5. YTBepXaauTe BHELLHUA BU A, OTAENbHO. /ICnonb3ynTe usnyecknii ohopMaeHHbIn obpasey
LN19 OLLeHKWN KOHTPaCTa, TaKTU/bHbIX CBONCTB MOBEPXHOCTY U B3aUMOLENCTBUA C TEKCTYPOU
H6ambyka.

LincpoBas KoppekTypa NOATBEPKAAET MAKET, HO HE MOXXET NOATBEPAUTL TOYHbIA OTTEHOK
HaTypanbHON OCHOBbI UM NOKa3aTb aAre3nto YepHu. ECam TO4HOCTb (PUPMEHHOr0 LiBeTa BaXKHa,
3anpocuTe neyvaTHbI obpasel 1 cornacyiTe 3TasoH NpUeMKU. He yTBepXaanTe 3aKa3 C KPUTUYHBIM
LIBETOM MO MaKeTy rpaBMPOBKMN.

[N nepcoHann3npoBaHHbIX UMEH YTBEPXKAANTE CMMUCOK MoJsiy4aTenen BMecTe C gM3anHoOM. XpaHuTe
O04HY OKOHYaTeNbHY BEPCUIO MaKeTa U OANH YTBEPXXAEHHbLIN CMUCOK AaHHbIX, 4TOObI N034HME
N3MEHEeHWs He nonaau B NPOM3BOACTBO He3aMeyeHHbIMU. JTloboe nsmMeHeHne pacnosioXeHns, TekCcTa
nnu cnocoba fO/HKHO ObITh OTPaXKeHo B 3anucy 06 yTBepXAeHuN.

Kak nnaHupoBaTb U3roToBJsieHMe obpasiua U NPou3BoACTBO?
T

[ns 3aKa3a K MeponpusTuio NaaHnpynTe B obpaTHOM Nopsiike oT AaThbl, KOoraa 6J0KHOTbI AOJIKHbI
ObITb OOCTYMHbI ANs pa3aayn. MpoBepka Am3aiHa, dusnyecknin obpasel, NPon3BoACTBO, MHCNEKLMA
N 0OCTaBKa — OTAe/bHble 3Tanbl. OAHON NNLLbL OLLEHKM CPOKa NPOM3BOACTBA HEAOCTATOYHO ANS
06a3aTeNbCTBA MO NOCTABKE.

HeobxopnuMoe peweHune nam

3Tan nAaHUpPOBaHUA OcHOBaHue AN CPOKOB

[O0Ka3aTeNnbCTBO
TexHunyeckoe 3afaHne n KonmyecTso, NYHKT Ha3Ha4YeHuns,
CornacHo KOHKpeTHoMY
KOMMep4ecKoe cneundukauumn, makeT n Tpebyemas
KOMMep4ecKoMy npeasioXeHuto
npennoXxeHune nata npubbiTua
YTBEpXAEHHOE PacnosioXeHne u MNpepycMmoTpuTe Bpema Ha

MpoBepka MakeTa N
OKOHYaTesNbHas Bepcus daina npaBKu



HeobxopnuMoe peweHune nam

3Tan nAaHUpPOBaHUA OcHOBaHue AN CPOKOB

AoKa3aTeNbCTBO
DU3MIeCKNit obpaseLl MNpuHATbIe MaTepuals, oopMieHue, MoaroToBKa n oTnpaBka obpasua
P bymara, nepennét n akceccyapbl paccyYUTLIBAOTCA OTAENIbHO
[MncbMeHHOe yTBepXxaeHue n 3aMKCMPYNTE TOYHOE YCNoBMe

3anycK Npoun3BoACTBa
COrlacoBaHHbLIE KOMMEpPYECKME YCI0BUA Havasa Npoun3BOACTBA

Pe3yanaTb| B CpaBHEHWNN C

OKoH4aTesibHas . . Bkto4mMTeE B COrJlacoBaHHbIN
YTBEPXAEHHBIMU CneunduKaunen n
NHCNeKLns rpacuk
obpa3uom
TpaH3UT N TaMOXXEHHOEe
[leTanu ynakoBKu, TpaHCNOPTHas
OTnpaska ohopMJieHMe paccMaTpuBalOTCA

ycnyra n opraHn3auna oTcJieXnBaHUA
oTAeJIbHO

B rpacvke cnenyet ykasaTb, HAYMHAETCS M NPON3BOACTBO NOC/E ONnaThl, YTBEPXKAEHNSA MAKETa,
yTBEPXAEHUS 0bpasLia 1K BbINOJHEHNS BCEX COrlacOBaHHbIX NPeABapUTesbHbIX YCIOBUI.
CtoumocTb obpa3La, pacxoAbl Ha MPaBKU 1 YCNOBMS ONNaThl TakXKe TpebyoT NMCbMEHHOro
noATBeEpPXAeHUS. [ns 3TOro U3aenns He YyCTaHOBAEH OMKCUPOBAHHbIA CPOK U3roTOBAEHUS obpa3La
NN NPOU3BO/ICTBA.

MpOM3BOLACTBEHHYIO NOCNEL0BATENbHOCTL MOXHO 06CYXXAaTb Kak MOArOTOBKY MaTepnasioB, BXOLHOM
KOHTPOJIb, 0ochopMieHne, NepennéT, cbopKy, OKOHYATENbHYIO MHCMEKLMIO U YNAKOBKY. TO OCHOBA
ONS NNAHVPOBaHNA, @ He YyTBEPXKAEHNE, YTO KOHKPeTHas (abprka yxe BbINOJIHUAG 3TW 3Tanbl UK
npowna ayauT.

15 CPOYHBIX MPOEKTOB ONpefennTe, Kakne TpeboBaHMs K NepcoHanm3auUmnm SBasoTCS
06s3aTeNbHbIMU, NPEX/e YeM COKpallaTk rpaduk. OTKas oT NpoBepku 0bpasLa ocTaBaseT
HepeLwEHHbIMY BOMPOCHI BHELLIHEr0 BUAA WU XapaKTEPUCTUK; BbICTpoe LUndPoBoe yTBEPXKAEHNE He
YCTPaHSIET 3T BOMPOCHI.
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WnnocTpaTuBHas npe3eHTauns 6,10KHOTa Ha OTKPLITOM BO34yXe, a He JOKYMeHTauus
NPOV3BOACTBEHHOI0 NPEANPUATUSA UK ONepaLnn KOHTPOIS KayecTBa.



Kakou BapuaHT MaTepuana m bpeHanMpoBaHUA COOTBETCTBYET
BalleMy 3agaHuio? T

CpaBHuBanTe NpenoXXeHns nNo KOHCTPYKLUW 1 NpeanosiaraeMoMy UCNoJsib30BaHMUIO, @ HE Mo CJI0BY
«6bambyk». BNOKHOT B TKaHeBoW 0610kKKe 13 6BaMOyKOBOro BosIoKHa, ByMaxkHbIN BIIOKHOT €
H6ambykoBo 06710XKKOW 1 CTMPaeMbll 610KHOT MOrYT C/TYXXUTb Pa3HbIM LefsM, XOTS NOSBAATCA B
OOHWX pe3ynbTaTax noucka.

Mpuopurer
BapuaHT MpuunHa paccMmoTpeTb  Ba)kHoe orpaHuyeHue
yTBEpP)XAEeHUs
[(paBMPOBKa He coBrnagaeT
bambykoBas Mpe3eHTauuns, pasup A
C HaneyaTaHHbIM KoHTpacT u
06J10)KKa C OCHOBaAHHaA Ha
. (PUPMEHHbIM LIBETOM; YNTAEMOCTb MENKUX
npennaraemom MaTepuase, C NPoCTbIM N
o LOCTYMNHOCTb TpebyeT netanen
rPaBUPOBKOM JIOrOTUMOM UAN UMEHEM
NOATBEPXKAEHUS
bambykoBas MakeT, KOTOpOMY Hy>XeH [ns BbibpaHHOW 0610XKN
LiBeT, agresusa u
06J10XKKa C LiBET, @ HE eCTeCTBEHHass HeobxoAMMO YyCTaHOBUTb BHELIHI BUL
npennaraemom BbITPaB/EHHAs COBMECTUMOCTb criocoba u NOBEPXHOCTH
LBETHOW neYyaTblo MapKUpPOBKa NOKPbITUSA
TkaHeBasa 0610XKa He akBuBaneHTHa 06110XKe

KaHuenspckuin hopmat B
TKaHeBon 06510xKKe

CocTaB MaTepmasnia u

n3 6ambykoBoro »
nevyaTHbIN obpaseL

13 6aMbyKOBON NANTBI UK

BOJIOKHa LUMOHa
TexHn4yeckoe 3afaHue, CocTaB bymaru He
y MoaTeepxaeHune
BHyTpeHHMI 610K N3 OpPUEHTUPOBAHHOE Ha NOATBEPXAAeT matepuan oo Lo
6ambykoson bymarn 6ymary ons nucbma, a He 0010XXKK nnu nMCbMa
Ha MaTepran 0610XKKM XapaKTEPUCTUKN YEPHW
CuHTeTnYecKkas BusyanbHas [lonxHa 6biTb 0603HaYeHa
To4yHOe onucaHue
0bs10>xKa nop afbTepHaTuBa C KaK CMHTEeTMYeckKas, a He
. y . mMaTepuana
H6ambyk LPEBECHON TEKCTYpON Kak HacTosawmn bambyk
. CneumnanbHo TpebyeT COBMECTMMbIX
CTupaembiin 610KHOT MNoBepneHwme npu
9 3anpoLLeHHas CTPaHUL, N pyYekK; 30eCb He
¢ bambykoBow .~ TMNCbME, BbICbIXaHUK
. MHOropa3oBas CUCTeEMa  ABASETCA YCTaHOBJIEHHOM
0610>XKON . N CTUPaHUK
ANA NcbMa XapaKTePUCTMKOM

ST0 BapuaHTbl AN4 NOKYMNKK, a He NOATBEPXAEHHbIE MOAUDUKaunn gaHHoro 61okHoTa. Hanpumep,
Flashbay onucbiBaeT 1 rpaBMpoBKY, 1 NOJIHOLBETHYIO NevaTb (hoTorpaduin Ha cobCTBEHHOM
6noKHOTe Grove. 3T0 NOKa3biBaET, YTO BO3MOXKHOCTU AEKOPUPOBAHUS HYXKHO NPOBEPSATL MO
KOHKPETHOMY U34eNnto, a He npeanosiarath No Ha3BaHUIO MaTepuana. MNoapobHoCTH CM. B ero
OMMCaHNN BapUaHTOB JeKOPUPOBaHUA 18 KOHKPETHOro ToBapa.”.

CpaBHMBaNlTe NOJIHbie KOMMep4YecKkue NpeasioXkeHus, a He oTheNbHble LeHbl
3a eAUHULY

Mone3Hoe CpaBHEHWE LieH BKOYAET B/10KHOT, MOArOTOBKY OPOPMIEHNS, JOMOJIHATENbHbIE MecTa
neyaTu, UHAVBMAYabHYIO NEPCOHAIM3aLMI0, CTOMMOCTb 06pasLia, akceccyapsbl, YNakoBKY,
MHCNeKuumto n dpaxT. Hanorm n nMnopTHble cOopbl A0SKHbI BbITb SABHO ONpPeaeneHbl.
MocnenoBaTeNbHO CPAaBHMBANTE BalOThI U YCI0BUS NMOCTABKMU.

Hun3kas LeHa Ha 6JI0KHOT 6e3 0hopMIEHNS HECOMOCTaBMMa C YNaKOBaHHbLIM NMOAapPOYHbIM HabopoM.
AHaNOrMYyHO, MMHMMYM MOCTaBLLMKA A1 CTaHAAPTHOr0 0POPMIIEHNS MOXKET OT/IMYATLCS OT
MUHUMYMa OS5 MHAUBUAYANbHbIX CTPAHWL, MW KOHCTPYKLUW. 3anpallnBanTe MUHUMaNbHbIA 06bEM



3aKa3a o4 KOHCpI/IpraLI,I/II/I, KOTOPY!O Bbl ,D,eIzCTBI/ITeJ'IbHO NnJaHUPYETE 3aKa3aTb.
¢opMynupy|7|Te dKoJiorndyeckue 3asaBjieHna KOHKPEeTHO U C noaTBep>XaeHuem

bambykoBasi 06110>kKa cama no cebe He NOATBEPXKAAET, YTO BECb BIOKHOT HE COAEPXMT NNacTUKa,
KOMMOCTUPYETCS, ABNAETCA YrNepoaHO-HENTPaSbHbIM UM 3KOIOrMYECKN MPEBOCXOAHbIM.
PykosoacTteo FTC nogyépkusaet HeobxoammocTe 060CHOBaHNA U YETKOM KBaANGMKaLNm
3KONOrMYeckunx 3aasneHnin. Mcnonb3ynte Green Guides FTC™ kak UCTOYHUK 415 OLIEHKM
npeasiaraembix 3KOJ0rM4ecknx opMyJIMpoBoK Ans pbiHKa CLUA.

Ecnu cepTudmkaums BaXkHa A Ballen NOANTUKKN 3aKyMoK, YCTaHOBUTE, KAKOro KOMMOHEHTa
KacaeTcCs 3asBaeHMe, U NOJyYnTe NPUMEHUMYI0 OKYMeHTauuto. 3aasneHune FSC ana 6ymaru He
LLOJ/PKHO MpeBpaLlaThCs B 3asBNieHNe 0 BCEM 6N0KHOTE. 15 3TOro n3aenns He yCTaHOB/IEHA
cepTUdUKaLUSs, OTHOCALLAACS K KOHKPETHOMY M3A4ennto. AHaNorM4yHo, MHCTPYKLUUK no nepepaboTke
L0JIKHbI Y4UTbIBATh BCIO KOHCTPYKLMIO 1 cucTemy cbopa, B KOTOPYIO NocTynaeT nsgenve; 04Ho JnLlb
Ha3BaHue «baMbyk» He onpaBAblBaeT 3asBieHne 0 nepepaboTke BCEro n3aenus.

Mpobnembl LLENOYKM NOCTABOK Takxe TpebyoT npaBuabLHOro KoHTekcTa. FSC coobuwan o puckax,
CBAA3aHHbIX C IMLEH3NPOBAHNEM M LOCTOBEPHOCTLIO COAep)KaHMs BOJIOKHa B 6ambyKoBon BbITOBON 1
CaHUTaPHO-TUrneHnyeckom bymare. To NpMYNHa NPOBEPUTL NOATBEPKAAOLINE NOKYMEHTbI, @ He
[0Ka3aTeNbCTBO TOr0, YTO 3TOT 6JIOKHOT He NPOLWEN ncnoiTaHne. Cm. ysegomaeHune FSC o Lienoyke
nocrasok'™.

Y10 cCnepyeT npoBepuThb NPU MHCNEKUUM obpasua m
oTnpaBku? 1

Mone3Hasn npoBepka obpa3La TECTUPYET CBOMNCTBA, KOTOPbIE MOMYT pa304apoBaTh NoayvaTens.

CornacyinTte MeToA UHCMEKLIMN U KPUTEPUM NPUEMKU [0 Npon3BoAcTBa. CheaytoLine nNpoBepKu

SIBNAOTCA NpeanaraeMbiMn MepaMmn KOHTPOIS 3aKyMNKK, a He NPOBEAEHHBIMU UCMbITAHUAMA NN
CEPTUPULMPOBAHHBIMY Pe3ySibTaTaMUN XapaKTEePUCTHK.

e CocTosiHMe 0DBJI0XKKM: OCMOTPUTE Kpasd, Yribl, FagKoCTb MOBEPXHOCTU, TPELLMHbI,
KopobaeHne n BUAMMOe pacCcioeHme.

e BpeHauMpoBaHue: CpaBHUTE pacnoioxeHne, opdorpaduio, 4eTann 1 BHELWHWIA BUA C
YTBEPXAEHHBIM MAaKETOM 1 OPOPMAEHHBLIM 06pa3LIOM.

e XapakTepuCTUKM NUCbMa: CMNOJb3YNTE Npeanosiaraemyto LapuKoByio, FeIeBYy0 Uan
NepbeBYI0 PYYKY; OTAENbHO MPOBEPANTE pacTekaHne, NPoCBeYnBaHME Ha 0bpaTHYI0 CTOPOHY U
NPOHNKHOBEHME YEpPHWJI.

e Mepennét: nepenncTanTe CTPaHWLbI, OCMOTPUTE TOYKW KPEMJIEHUS 1 NpoBepbTe, yA0OHO nn
OTKpbIBaeTCcs 6M10KHOT 6e3 ocnabneHms cTpaHuL.

e AKceccyapbl: NpoBepbTE, 4TO Nt0bas 3aka3aHHas pyyvyka NULLET, a NETNA, 3aCTEXKa 1 gpyrmne
KOMMOHEHTbI COOTBETCTBYIOT COr1aCcOBaHHOWN KOHMUIrypaunu.

e YnakoBKa: repej oTrpaBKoOW NpoBepbTE yKaszaHHOE COAEPXKMMOE, 3alUTY, STUKETKMN 1
COCTOSIHMNE KOPOOKMN.

[na TeCcToB NUCbMa 3auKcupyinTe cneyundukaumnio bymarn n nCNoAb30BaHHYO PY4Ky, 3aTeM
coTorpadupyinTe obe CTOPOHbI CTPaHMLbI. He nepeHocMTe yCneLHbIN TeCT LWapUKOBOW PYYKON Ha
obelwaHne COBMECTUMOCTI CO CMUPTOBLIMU MapKepaMn U BAaXKHbIMU MaTepuanamu. OgHa nnLlb
NAOTHOCTb ByMarun He MOXXeT NOATBEPAMNTL «OTCYTCTBME NPOCAYNBAHNA YEPHUIT».

EcTecTBeHHblE pa3inyns TEKCTYpPbl CieAyeT OTAnYaTb 0T NoBpexaeHuin. CornacynTe npMeMneMsbiii


https://www.ftc.gov/news-events/topics/truth-advertising/green-guides
https://fsc.org/en/newscentre/integrity-and-disputes/fsc-launches-a-transaction-verification-loop-on-household-and
https://fsc.org/en/newscentre/integrity-and-disputes/fsc-launches-a-transaction-verification-loop-on-household-and

BHELUHWIN BMA No obpasLaM, HO He cYUTalTe TPeLLUHbI, He3aKpenaéHHble CTPaHULbI,
OTCYTCTBYIOLLME aKCeccyapbl UM HENPaBUIIbHbIA MaKeT aBTOMaTUYECKN MpUeMsIeMbIMU JINLLb
noToMy, 4T0 06/10KKa HaTypanbHas. Jlloboe ncnbiTaHne Ha LOArOBEYHOCTb UM BIAXXHOCTb A0OJIKHO
UMEeTb onpeaenéHHbI MeToA N 3aPMKCUPOBAHHbLIN pe3ynbTar.

YTBEpPXXAEHME TaKXXe BIMAET Ha 0XXKNAAHNA B OTHOLLEHWW NOCNENPOAaXKHOro 06CNy)KMBaHUS.
Ony6ankoBaHHas NOAUTUKA Zigpac oTAnYaeT CybbeKTMBHOE HEL0BObCTBO MHANBMAYANbHbBIM
n3genvem ot npobnem KavyecTBa U yKa3biBAET, YTO OTMEHA HEOCTYMNHa Noc/e Havyana

npoun3BoAcTBa. O3HAKOMbTECH C NPUMEHUMBIMU YCA0BMAMMW BO3BpaTa UHAWBUAYabHbIX 3aKa30B"™ [0
3anycKa v coxpaHuTe ¢oTorpadum, CneunduKaLmio 1 3anucm ob yTeep)XaeHuu.

3alMTUTE Ka4yeCTBO NOCTAaBKU U YNIPOCTUTE NOBTOPHbIE
3aKa3bl T

YnakoBKa LO/KHa 3aliMLLaTb COrnacoBaHHOE U34enne, a He NPOCTO yayylaTb ero oTorpaduio.
ObcyamnTe 3alWMTy Kpaés, pa3aeneHne ohopMIEHHbIX MOBEPXHOCTEN 1 (PUKCALMIO PyYEK UK OPYrnX
aKceccyapoB. [1eMOHCTpaLMOHHasa Kopobka 1 TpaHCNOPTHasA KOPoOKa BbIMONHSAIOT pa3Hble (PYyHKLNN;
npun HeobXxoaNMMOCTM yKaxunTe obe.

He oueHMBaliTe BMECTUMOCTb KOPOBKM UM COBMECTMMOCTbL Habopa no pa3mepam apyroro 6710kHoTa.
MoaTBepanTe 3TO NO (hAaKTUYECKOMY pasMepy U3AENNs, PAa3MELLEHNIO 3aMN0IHEHHON YNaKOBKA 1
yrnakoBo4YHoMY obpa3uy. Bec npy oTnpaBke TakXe HY>XHO M3MepUTb 415 BbiOpaHHOW KOH(Urypauuu,
BKJItOYas YMAKOBKY, re 3TO NPYMEHMMO.

[Ns TPaHCMOPTMPOBKM 1 XpPaHEHWs BKIIOYUTE PEKOMEHAALIMMN MO YXO4Y, NCKoYaloLWwne AnuTenbHoe
BO3[eNCTBME BNaru u npsiMmoe HamokaHue. Ecav npegnaraeTcs 3alimMTa OT BAaru, NoaTBepaAuTe
cnocob ynakoBkK, a He NpeanosiaranTe, YTO repMeTUYHbIA NakeT ycTpaHseT Bce pucku. Mpu
nosly4eHn 3apuKCMpyiiTe BUAMMbIE MOBPEXAEHNS KOPOOKM N HElOCTAlOLLIEE COAEPXXIMOE 110
yTUAN3aUUN YNaKoBKU.


https://www.zigpac.com/returns-and-exchanges

[n9 MOBTOPHbIX 3aKa30B COXPaHANTe YTBEPXAEHHbLIN obpa3seL, BepCMi0 MakeTa, cneundukaumio
bymaru, cnocob oopmneHuns, onmcaHne ynakoBKM 1 3anmncu MHCNekummn. [1o noBTopeHns 3akasa
YTOYHUTE, HE U3MEHUANCH NI MaTepman unmn npouecc. CoxpaHEHHbIN obpa3el, NoMOraeT CpaBHMBATb
BHELUHWA BWU, HO HE rapaHTMpPyeT OAUHAKOBYIO HAaTypasibHYO TEKCTYPY B NOCNeAyWmxX napTmsax.

KnioyeBbie BbIBOAbI AN ODosiee 000CHOBAHHOrO peLueHus o
nokynke 1

e NMlokynauTe uspenune c onpenenéHHon KOHCTPYKUMen. NoaTeepxX4EHHAA NAEHTUYHOCTb
— 610KHOT ¢ bambykoBon 0610XXKON; NOAPOOHAA KOHCTPYKLMA 0610XKKM 1 cneundukaummn
BHYTPEHHMX CTPaHWL BCE eLlé TpebyloT cornacoBaHums.

e OTpensuTe yTBep)XXaeHue MaKeTa OT YTBEpXAEeHUA BHewHero Bupa. Lindposas
KOppeKTypa npoBepseT MakeT, Toraa Kak opopMeHHbIn (r3nyeckmin obpasew nossonser
OLeHUTb MaTepuas n oTAenNKy.

e MpoBepbTe NpeanosiaraeMbliit ONbIT NUCbMA. YKaxuTe bymary n nposepbTe e€ pyykamu,
KOTOpbIMU Nony4aTenn 6yayT Nonb30BaThCA HA CaMOM Aene.

e 3aknapbiBauTe Ol0OA>KET Ha NONHBbINA 3aKa3. Bkao4uTe ohopmaeHmne, akceccyapsl,
ynakoBKy, obpasubl, hpaxT 1 4ETKO pacnpeneNiéHHble Haorn UM NMNOPTHBLIE PACXOAbl.

e [lep>XuTe NaaH NOCTaBKMU ABHbIM. MyHMMaNbHbI 06BEM 3aKa3a, CPOKY MPOM3BOACTBA, BEC
eNHNLbI 1 YCNI0BUS NPUBLITUA HEe YCTaHOBJIEHbI 15 3TOro nu3nenns n TpebyoT
KOMMepY4eCKoro npeasioxXeHns nam nusmMepeHuns.

NMpeBpaTUTEe KOHUENLMUIO NOAAPKa B KOHKPEeTHoe
KOMMep4eckoe npepnoxenue T

CaMblii HafEXHbI 3aKka3 6amMbyKoBbIX HJIOKHOTOB HaYMHAETCS C ICHOrO CLLEHApWs UCMOJb30BaHNS U
3aKaH4YMBaETCA COraacoBaHHOM cneuundukaumen. ObbeanHUTE CBELEHNS O NOyYaTene,
TpeboBaHMAX K NMUCbMY, HDVPMEHHOM MaKeTe, yNakoBKe 1 NMyHKTe Ha3HaYeHus, 4Tobbl
NpennoXXeHHoe n3genne MOXHO Obl0 OLLEHNTb KaK MOJIHOLLEHHbIV NOAAPOK, @ He TOJIbKO Kak



0hopMAEeHHY0 06J10XKKY.

3anpocuTe KOMMepYeckoe npeasioxxeHue Ha 6,10kHOTbI ¢ 6aMOykoBOM 06,10)KKOM Ha 3aKas,
yKasaB Tupax, ¢ann norotuna, npeanoyTuTenbHble pa3Mmepbl, TpeboBaHua K bymare,
aKkceccyapbl, NYHKT Ha3Ha4YeHUs u Tpedbyemylo paty npubbITUA.

"PykoBoacTBO MO rpaBupoBke Ha 6ambyke: Good Things LOKYMEHTUPYET eCTEeCTBEHHbIE Pa3/Inymna 1
OrpaHNYeHns rpaBNPOBKK Onst CO6CTBEHHOr0 610KHOTa € 6aMBYKOBBIM LUMOHOM. ITO HE
NoATBEPXAAET cneundukaunm nam BO3MOXXHOCTM 3TOr0 U3OeNns. €

IBapnaHTbl othopMeHns Aas KOHKpeTHoro usgenus: Flashbay onucbiBaeT rpaBupoBKy 1
doToneyaTb Ans cBoero 6710kHOTa Grove. 3TOT NPUMEP NOKa3blBaeT HEOOXOANMMOCTbL MNOATBEPXKAATh
Cnocobbl N8 KaXXA0W KOHCTPYKLMNK. €

BlGreen Guides FTC: OcumunansHoe pykosoacTso CLLUA no 060CHOBaHMIO N YyTOYHEHIO
3KONOrNYEeCKMX MapKETUHIOBbIX 3afBEHUNIA; He SBNSETCSH cepTudmnKaLnein 3Toro n3genus. €

“lysenomnenue FSC o Lernoyke nocTaBok: FSC paccMaTpuBaeT PUCKW LOCTOBEPHOCTY B 6aMByKOBOW
ObITOBON N CaHWTapHO-rUrneHnyeckom bymare. Ero ccpepy AencTema Henb3s HEBEPHO NPeACTaBNATb
Kak nucnbiTaHne 6710KHOTOB. €

Blycnosus Bo3spaTa UHAMBUAYaNbHLIX 3aKa308: Onyb/MKoBaHHas NOAUTUKa Zigpac oTanYaeT
BOMPOCHI NPeAnoYTEHNIA B OTHOLIEHUW UHANBMAYAbHbLIX U34eNnin OT NpobaemM KayecTsa U
PacCMaTPMBAET OTMeHY MocJie Havyana Npou3BoacTBa. €

Product Option



